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iOS 10 iPad Mini, iPad Air 2,
iPad Pro, iPhone 7,

iPhone 7+, iPhone 6S+, 
iPhone 5

Android 9 () ✓ ✓ ✓

Android 5 
(Lollipop)

5.0: LG Nexus 5,
Nexus 7 2nd gen.,

Nexus 6

5.1: Nexus 6,
Nexus 7 Tablet,
Nexus 9 Tablet,

Galaxy Note 4, Galaxy 
s6, Galaxy s6 Edge+

✓ ✓ ✓
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PHONE & TABLET 
Versions

Devices
Tested

Pl
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S 
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n

Smartphone
Apps

Tablet
Apps

Mobile
Web

iOS 12 iPhone X, iPhone XS, 
iPhone XS Max ✓

IC’s Mobile Banking System Requirements

✓ ✓

Android 8.0 
Oreo

Samsung Note 9,
Samsung S9,

Samsung S9+,
Pixel 2XL

✓ ✓ ✓

iOS 11 iPhone X, iPhone 7+, 
iPhone 7, iPhone 6+,

iPhone 5s,
iPad Mini 4, iPad Air

✓ ✓ ✓

Android 7 
(Nougat)

Google Pixel
Phone,

S7/S7 Edge

✓ ✓ ✓

Android 6 
(Marshmallow)

Nexus 6, Nexus 7 
Tablet, Nexus 9 Tablet, 
Galaxy S7, Galaxy S7 

Edge, Galaxy S6,
Galaxy S6 Edge

✓ ✓ ✓

FU
LL

 S
U

PP
O

RT

✓ ✓ ✓

Android 4.4 
(Kit Kat)

Smartphone*

Samsung Note 3, HTC 
One M7, Samsung S4 ✓ N/A ✓

Android 4.4 
(Kit Kat)
Tablet*

Samsung Tab Pro 8.4, 
LG G2, LG Pad 8.9, 
Samsung Tab 3 8”, 
Samsung Tab 3 7”

✓N/A ✓

Windows Phone
8.0-8.1

Nokia Lumia 900,
Nokia Lumia 920 N/AN/A ✓ Account Charts

  Unsupported

Blackberry 6-10 9800 Torch, 9350, Z10 N/AN/A ✓

N
O

 S
U

PP
O

RT iOS 9X and earlier
Android 4.3 

(Jellybean) and earlier
Kindle Fire

(Kindle HDX 7”

COMPUTER & TABLETS 
Browser Support

Versions

 
D

es
kt

op

Windows Mac iPad

Microsoft Edge 20.x, 21.x ✓

Android
Tablet

Internet Explorer 11 ✓

Google Chrome 46 ✓ ✓

Firefox 59 ✓ ✓

Safari 10 ✓

Safari for iOS 9, 10 ✓

Chrome for Android 56
(Android 6.0.1)

✓ 
Ta

bl
et


